
The Manchester Water Department is pleased to provide our customers with this annual report on the drinking water 

supplied to the residents of Manchester and our customers in portions of Glastonbury, Vernon and South Windsor. The 

information contained in this brochure is compiled from data collected during 2022 (except where noted) and explains 

where your water comes from, what tests were performed to ensure the safety of your water and where you can get more 

information about your water supply. We hope you will find this publication both interesting and helpful.  
 

We want to keep you informed about the quality of your drinking water.    
 

Attention: This report contains important information about your drinking water.  Please have someone translate for you or 

speak to someone that understands it well. 
 

 
 

   2022 Water Quality Report  

125 Spring Street 

Manchester, Connecticut 

 PWS ID: CT0770021 

         MANCHESTER WATER DEPARTMENT 

If you have questions about this report or your water supply, contact us directly at (860) 647-3217 to reach the Laboratory 

Director, Brenda Williams. For general questions please call (860) 647-3115.  If you wish to participate in decisions that may 

affect the quality of the water, the Board of Directors meets at Lincoln Center on the first Tuesday of each month. Meetings 

are currently being conducted in a hybrid fashion.  For dates and times, and for information on virtual attendance please 

contact the Mayorés office at (860) 647-3123 or go to our webpage at manchesterct.gov/boardofdirectors  
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3kqn_ao kb $nejgejc 7]pan 
 
-]j_daopanÑo s]pan oqllhu ej_hq`ao ^kpd oqnb]_a s]pan bnki naoanrkeno ]j` cnkqj`s]pan bnki sahho¿ 4dana ]na oaraj 

oqnb]_a s]pan naoanrkeno ]j` jeja ]_pera sahho¿ 'hk^a (khhks¼ 0knpan¼ ,u`]hh èê ]j` èë ]j` (ks]n` naoanrkeno ]na hk_]pa` 

ej -]j_daopan½ 2eohau naoanrken eo hk_]pa` ej 6anjkj ]j` "q_gejcd]i naoanrken eo hk_]pa` ej 'h]opkj^qnu¿ 4da naoanrkeno 

oqllhu pda i]fknepu kb s]pan pk kqn _qopkiano ]j` ]na ]qciajpa` sepd cnkqj`s]pan bnki bera sahho¼ sde_d ]na hk_]pa` 

pdnkqcdkqp -]j_daopan kj 0]ngan 3pnaap¼ 0nkcnaoo $nera¼ #d]npan /]g 3pnaap ]j` &anj 3pnaap¿  !j ]``epekj]h ]na] kb 

-]j_daopan eo oanra` ^u pda ,kra ,]ja ]j` .as 3p]pa 2k]` sahho¿   

 

4da s]pan bnki pda naoanrkeno bhkso ejpk pda 'hk^a (khhks s]pan pna]piajp lh]jp kj 3lnejc 3pnaap¼ sdana pda s]pan eo 

lnk_aooa` ^abkna ep eo oajp ejpk pda s]pan `eopne^qpekj ouopai¿ 4da pna]piajp lnk_aoo eo _kilneoa` kb bhk__qh]pekj¼ 

oa`eiajp]pekj¼ ]j` behpn]pekj pk naikra eilqnepeao ]j` `eoejba_pekj pk gehh ie_nk^ao pd]p _]j _]qoa ehhjaoo¿ )j ëéêê ]j 

kvkj]pekj ouopai s]o ]``a` pk eilnkra p]opa ]j` k`kn ]j` pk lnkre`a ]j ]``epekj]h ^]nnean kb lnkpa_pekj ]c]ejop 

s]pan^knja `eoa]oa _]nnuejc knc]jeoio¿ ,eia vej_ ldkold]pa ]na ]``a` pk lnarajp _knnkoekj kb lhqi^ejc¿ 4da #4 

$al]npiajp kb (a]hpd ]hok namqenao pd]p bhqkne`a ^a ]``a` pk dahl lnarajp pkkpd `a_]u¿ 3ej_a cnkqj`s]pan oqllheao ]na 

j]pqn]hhu lqnebea` ]o pdau behpan pdnkqcd pda cnkqj`¼ heppha ]``epekj]h pna]piajp eo namqena`¿ 4na]piajp kb pda cnkqj`s]pan 

oqllheao _kjoeopo kb `eoejba_pekj¼ bhqkne`]pekj ]j` _knnkoekj _kjpnkh¿ 4da 0]ngan 3pnaap ]j` .as 3p]pa 2k]` 7ahho ]na 

]hok pna]pa` pk naikra hks haraho kb rkh]peha knc]je_ _kilkqj`o¿ 

 
 

3kqn_a 7]pan !ooaooiajp 0nkcn]i 
 

! okqn_a ]ooaooiajp kb pda r]nekqo s]pan oqllheao qoa` ^u pda -]j_daopan 7]pan $al]npiajp s]o _kilhapa` ^u pda 

#kjja_pe_qp $al]npiajp kb 0q^he_ (a]hpd¼ $nejgejc 7]pan 3a_pekj¿ 4da ]ooaooiajp nalknpo ]na ejpaj`a` pk lnkre`a ]j 

qj`anop]j`ejc kb pda lkpajpe]h neog kb _kjp]iej]pekj ^]oa` qlkj ola_ebe_ neog b]_pkno bkn oqnb]_a ]j` cnkqj`s]pan 

okqn_ao¿ -]j_daopanÑo kran]hh oqo_alpe^ehepu pk lkpajpe]h okqn_ao kb _kjp]iej]pekj s]o _kjoe`ana` pk ^a hks bkn epo 

oqnb]_a s]pan oqllheao ^a_]qoa ikna pd]j bebpu lan_ajp kb pda s]panoda` eo ksja` ^u pda 4ksj ]j` eo lnaoanra` ]o klaj 

ol]_a¿ 4da kran]hh oqo_alpe^ehepu pk lkpajpe]h okqn_ao kb _kjp]iej]pekj bkn pda cnkqj`s]pan oqllheao s]o _kjoe`ana` pk 

^a decd ^a_]qoa ikop h]j` ]nkqj` pda oqllheao eo jkp ksja` ^u pda 4ksj¿  4k _kjpnkh pdeo neog pda 4ksj d]o ]`klpa` 

pda nacqh]pekjo `ao_ne^a` ej pda !mqeban 0nkpa_pekj 0nkcn]i sde_d ]na `aoecja` pk lnkpa_p pda cnkqj`s]pan oqllheao¿ 

4daoa nacqh]pekjo lnkpa_p _nepe_]h ]mqeban vkjao bnki lkhhqpekj ^u i]j]cejc h]j` qoa¿ 0nkpa_pekj namqenao _kkn`ej]pa` 

naolkjoe^ehepeao od]na` ^u pda op]pa¼ iqje_el]hepu ]j` s]pan _kil]jeao pk ajoqna ] o]ba ]j` lhajpebqh oqllhu kb lq^he_ 

`nejgejc s]pan bkn lnaoajp ]j` bqpqna cajan]pekjo¿ 4daoa nacqh]pekjo _]j ^a reasa` kj pda 4ksjÑo sa^oepa ]p  

dppl¾ÌÌi]j_p¿qoÌ!15)&%2 

4da %0! s]jpo ukq pk gjks pd]pÀ 
 

3kqn_ao kb `nejgejc s]pan Å^kpd p]l ]j` ^kppha`Æ ej_hq`a nerano¼ h]gao¼ lkj`o¼ naoanrkeno ]j` sahho¿ !o s]pan pn]raho kran 

pda oqnb]_a kb pda h]j` kn pdnkqcd pda cnkqj`¼ ep `eookhrao j]pqn]hhu-k__qnnejc iejan]ho ]j` n]`ek]_pera i]pane]h¼ ]j` 

_]j le_g ql oq^op]j_ao naoqhpejc bnki pda lnaoaj_a kb ]jei]ho kn bnki dqi]j ]_perepu¿ #kjp]iej]jpo pd]p i]u ^a 

lnaoajp ej qjpna]pa` okqn_a s]pan ej_hq`a¾  "ekhkce_]h _kjp]iej]jpo¼ oq_d ]o renqoao ]j` ^]_pane]¼ sde_d i]u _kia bnki 

oas]ca pna]piajp lh]jpo¼ oalpe_ ouopaio¼ ]cne_qhpqn]h heraopk_g klan]pekjo¼ ]j` seh`heba½  )jknc]je_ _kjp]iej]jpo¼ oq_d ]o 

o]hpo ]j` iap]ho¼ sde_d _]j ^a j]pqn]hhu k__qnnejc kn naoqhp bnki qn^]j opknis]pan nqjkbb¼ b]niejc kn ej`qopnu½  

0aope_e`ao ]j` dan^e_e`ao¼ sde_d i]u _kia bnki ] r]neapu kb okqn_ao oq_d ]o ]cne_qhpqna kn naoe`ajpe]h qoao½ /nc]je_ 
_daie_]ho¼ ej_hq`ejc oujpdape_ ]j` rkh]peha knc]je_o¼ sde_d ]na ^u-lnk`q_po kb ej`qopne]h lnk_aooao ]j` lapnkhaqi 

lnk`q_pekj ]j` _]j _kia bnki c]o op]pekjo¼ qn^]j opkni-s]pan nqjkbb ]j` oalpe_ ouopaio½ 2]`ek]_pera _kjp]iej]jpo¼ 

sde_d _]j ^a j]pqn]hhu k__qnnejc kn pda naoqhp kb keh ]j` c]o lnk`q_pekj ]j` iejejc ]_perepeao¿ )j kn`an pk ajoqna pd]p 

p]l s]pan eo o]ba pk `nejg¼ pda %0! lnao_ne^ao nacqh]pekjo sde_d heiep pda ]ikqjp kb _anp]ej _kjp]iej]jpo pd]p ]na 

]hhksa` ej s]pan lnkre`a` ^u lq^he_ s]pan ouopaio¿ 4da &kk` ]j` $nqc !caj_u aop]^heodao heiepo kb _kjp]iej]jpo ej 

^kppha` s]pan¿ !hh `nejgejc s]pan¼ ej_hq`ejc ^kppha` s]pan¼ i]u na]okj]^hu ^a atla_pa` pk _kjp]ej ]p ha]op oi]hh 

]ikqjpo kb okia _kjp]iej]jpo¿ 4da lnaoaj_a kb _kjp]iej]jpo `kao jkp ja_aoo]nehu ej`e_]pa pd]p s]pan lkoao ] da]hpd 

neog¿  

 

-kna ejbkni]pekj ]^kqp _kjp]iej]jpo ]j` lkpajpe]h da]hpd abba_po _]j ^a k^p]eja` bnki pda %0!Ño 3]ba $nejgejc 7]pan 

(kpheja ]p ê-ñéé-íëï-íðòê kn sa^oepa ]p dppl¾ÌÌs]pan¿al]¿ckrÌ`nejgÌdkphejaÌej`at¿_bi¿ 



Definitions of terms and abbreviations used in this report: 
 

AL = Action Level - The concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements which a 
water system must follow. 
 

HAL= Health Advisory LevelñThe concentration of a contami-
nant at which health effects are not anticipated to occur over 
specific durations of time. 
 

MCL = Maximum Contaminant Level - The highest level of a 
contaminant that is allowed in drinking water. MCLõs are set as 
close to the MCLG as feasible using the best available treat-
ment technology. 
 

MCLG = Maximum Contaminant Level Goal - The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health. 
 

MFL = Million Fibers per Liter (longer than ten micrometers) 
 

MRDL =  Maximum Residual Disinfectant Level - The highest 
level of a disinfectant allowed in drinking water. There is  
convincing evidence that addition of a disinfectant is necessary 
for control of microbial contaminants. 
 

MRDLG = Maximum Residual Disinfectant Level Goal - The 
level of a drinking water disinfectant below which there is no 
known or expected risk to health. MRDLGs do not reflect the 
benefits of the use of disinfectants to control microbial  
contaminants. 
 

NA = Not applicable for the sample site indicated 
 

ND = Not detected 
 

NL = Notification Level - The level of a contaminant that if  
exceeded requires public notification by a public water system 
to its customers. 
 

NTU = Nephelometric turbidity units, used to measure the 
clarity of water and evaluate the treatment process. 
 

pCi/L = Picocuries per liter, a measure of radioactivity 
 

ppb = Parts per billion (for comparison, 1 cent in $10,000,000 
 

ppm = Parts per million (for comparison, 1 cent in $10,000) 
 

ppt=Parts per trillion (for comparison 1 cent in 10 billion dol-
lars) 
 

TT = Treatment Technique - A required process intended to 
reduce the level of a contaminant in drinking water. 

7]pan 1q]hepu -kjepknejc 0nkcn]i 
 

-]j_daopanÑo s]pan eo nkqpejahu ikjepkna` bkn ^]_pane]¼ ejknc]je_ _daie_]ho¼ knc]je_ _daie_]ho ]j` laope_e`ao 

]j` dan^e_e`ao¿ 4da bkhhksejc p]^hao _kjp]ej eilknp]jp ejbkni]pekj ]^kqp ukqn s]pan mq]hepu ]j` ej_hq`ao ]hh 

_kjp]iej]jpo pd]p sana bkqj` ej pda s]pan¿ 4da naoqhpo kb pdaoa paopo ]na nalknpa` pk pda #kjja_pe_qp $al]npå

iajp kb 0q^he_ (a]hpd Å#4$0(Æ¿ )j ëéëë¼ pda -]j_daopan 7]pan $al]npiajp lnk_aooa` ]llnktei]pahu í¼ðéé 

`nejgejc s]pan o]ilhao ]j` kran êê¼ééé `nejgejc s]pan ]j]huoao¿  
 

30%#)!, ./4)#%3¾  3]ilhao p]gaj ]p pda .as 3p]pa 2k]` 7ahho sana ]^kra pda *qja ëéëë ]_pekj harah oap 

^u pda #4 $al]npiajp kb 0q^he_ (a]hpd bkn 0&/3¼ kja kb pda aecdpaaj 0&!3 _kilkqj`o o]ilha`¿   4da naoqhpo 

bkn ]hh 0&!3 _kilkqj`o `apa_pa` ]na lnkre`a` sepdej pdeo nalknp qj`an pda da]`ejc 0&!3 ikjepknejc¿  
 

&kn _qopkiano ej pda ,kra ,]ja 7ahh ]na]¼ ] ok`eqi jkpebe_]pekj eo _kjp]eja` sepdej pdeo nalknp¿     

Potential Sources of Contaminants 

Contaminant How it gets in the water 

Asbestos Decay of asbestos cement 

Barium Erosion of natural deposits 

Chloride Natural deposits, runoff from 

Ethyl Benzene Discharge from petroleum 

Fluoride Water additive which reduces 
tooth decay and promotes 
strong teeth 

Nitrate as N Erosion of natural deposits; 
runoff from fertilizer use or 
septic systems 

Sodium Runoff from road salting, 
natural deposits 

Tetrachloroethylene Discharge from factories and 

dry cleaners 

1,1,1-

Trichloroethane 

Discharge from metal 

degreasing sites 

Trichloroethylene Discharge from metal 

degreasing sites 

1,1-

Dichloroethylene 

Discharge from industrial 

chemical factories 

Total Organic Naturally present in the 
environment 

Turbidity Soil runoff 

Xylene Discharge from chemical and 
petroleum factories 



Summer Water Supply Winter Water Supply 

4da 7]pan $eopne^qpekj 3uopai 
 

$nejgejc s]pan bhkso pk ukqn dkia re] ] psk dqj`na` ]j` bebpu oaraj ieha japskng kb s]pan i]ejo¼ bera ^kkopan lqilejc 

op]pekjo ]j` paj `eopne^qpekj ouopai opkn]ca p]jgo¿ ! jas lqil op]pekj s]o ]``a` ej ëéëê pk ]__kiik`]pa "]u^annu 

#nkooejc¿  "a_]qoa kb pdeo ejpan_kjja_pa` ouopai¼ s]pan bnki ikna pd]j kja okqn_a i]u ^a `aherana` pk okia jaecd^knå

dkk`o¿ 4da okqn_a kb s]pan eo `alaj`ajp qlkj ukqn hk_]pekj ej pda `eopne^qpekj ouopai ]j ̀pda peia kb ua]n¿ -]ju kb kqn 
_qopkiano atlaneaj_a ] oa]okj]h _d]jca ej pda s]pan pdau na_aera `qa pk pda s]u sa klan]pa kqn s]pan oqllhu¿ 4k bej` 

kqp pda okqn_a kb  ukqn s]pan lha]oa naban pk pda i]lo ]^kra¿ 
 

4da s]pan `al]npiajp qoao ^kpd oqnb]_a ]j` cnkqj`s]pan pdnkqcdkqp pda ua]n¿  $qa pk pule_]hhu hksan naoanrken rkhå

qiao¼ ]j` ej_na]oa` `ai]j`  `qnejc pda oqiian ikjpdo `qa pk h]sj s]panejc ]j` kpdan kqp`kkn qo]ca¼ pda s]pan 

oqllhu _kjp]ejo lnklknpekj]pahu ikna cnkqj`s]pan ej pda oqiian¿  (ksaran¼ okia naoe`ajpo na_aera kjhu cnkqj`s]pan 

Åuahhks kj pda s]pan oqllhu i]lÆ¼ ]j` okia naoe`ajpo na_aerēa ja]nhu ]hh oqnb]_a s]pan Ålqnlha kj pda s]pan oqllhu i]lÆ¿ 

4da i]lo nalnaoajp ]j aopei]pa kb pda ^haj`ejc _kj`epekjo ]j` pda oa]okj]h _d]jcao ej s]pan oqllhu ]j` odkqh` ^a 

_kjoe`ana` ]j ]llnktei]pekj kb ]_pq]h _kj`epekjo¿     
 

(ks -q_d 7]pan `e` sa qoa¾ 
 

4da 7]pan $al]npiajp lnk`q_a` ] pkp]h kb ê¿ñì ^ehhekj c]hhkjo kb s]pan ej ëéëë¼ kn ]llnktei]pahu î iehhekj c]hhkjo lan 

`]u¿ /j  *qhu ëîpd¼ ëéëë pda `al]npiajp oqllhea` ï¿òë iehhekj c]hhkjo kb s]pan sde_d s]o pda decdaop oejcha lnk`q_pekj 

`]u kb pda ua]n¿ /ran]hh¼ bebpu pdnaa lan_ajp kb pda pkp]h s]pan lnk`q_a` s]o oqllhea` bnki naoanrkeno ]j` pda nai]ejejc 

bknpu oaraj lan_ajp s]o oqllhea` ^u cnkqj`s]pan okqn_ao¿ 

&ej` ukqn hk_]pekj kj pda i]lo ^ahks pk `apanieja ukqn s]pan okqn_a pk qoa pda p]^hao pd]p bkhhks¿   4da _khqijo 

ej oaran]h p]^hao _knnaolkj` pk pda ]na]o kj pda i]l ]j` sehh dahl ukq qj`anop]j` ukqn s]pan _d]n]_paneope_o¿   


